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Kelly Sotelo   0:04
Good morning, everyone.
Welcome to Aspire H Rs webinar for SAP SuccessFactors reporting and analytics.
My name is Kelly Sotelo.
I'm the marketing manager here at Aspire Hri. Want to remind everyone that we will have AQ and a session at the end of our session. Today you'll find AQ and a button at the top of your toolbar here that you can submit questions anytime throughout the webinar and.
Then we will go through them and answer them with our consultants at the end.
You'll also find a contact US slide at the end if you have any questions beyond today's webinar, or if you'd like to follow up for any reason. If we don't get through all the questions, we will absolutely follow up with the on demand webinar.
You will get apdf of this presentation and we will answer any questions that we did not get to today. With that, I would like to introduce Kelsey Cooper, our Vice President of Delivery Solutions to kick us off today.
[image: ]
Kelsey Cooper   1:00
Hi everyone.
[image: ]
Kelly Sotelo   1:01
Every.
[image: ]
Kelsey Cooper   1:03
I'm Kelsey Cooper.
I'm the vice president of delivery services here at Aspire Hri. Oversee all of our consultants who work on all of our projects.
So very excited to introduce you to our team and talk a little bit about reporting and analytics today. Like Kelly said, we are going to have some time for questions at the end, but go ahead and use the chat or question feature.
As we as we go through the.
Presentation. If you are new to hearing about Aspire HR. We've been in the SAP ecosphere for about 2728 years.
Previously implemented on premise solutions and have been doing SuccessFactors since 2012, so we are an ADP partner, a workforce software partner as well.
And.
We are.
We are happy to share a little bit more about our team and our solutions with you.
Thank you all so much, Alice.
Hi.
[image: ]
Greg Shields   2:26
Asking you to unmute.
[image: ]
Alice Acosta   2:40
How about now?
[image: ]
Greg Shields   2:43
Thank you.
[image: ]
Alice Acosta   2:44
Excellent. Do I need to do it over again?
My name is Alice Acosta.
I'm the senior practice lead here at Aspire HR. My group does all things employee, central and onboarding, and today we're going to talk about our reporting and analytics tool set with SuccessFactors.
This slide here.
It talks about all our basic tools that we've had for some time and the ones that we will be attaining in the future in upcoming releases and development.
We're gonna start with our legacy reporting set.
We have canvas reporting. If you've been on SuccessFactors for some time, this is your advanced reporting or what was previously known as online report Designer. If you've been with aspire for a really long time or aspire SuccessFactors for a really long time, it does calculations form.
It can.
Do scheduling sending stuff to SFTP sites.
Users can.
It's a fairly easy tool to use to.
Develop some in depth reports with logic behind it.
It doesn't actually accommodate things like trend data and items like that. I'm sure you've heard from some.
Communications from SAP they had planned to send, set it at the end of 2025, but since then they have paused that and planned to all give us an update.
At that time, to tell what they will be doing with this particular product.
At the beginning of 2024, any net new clients will not be given advanced reporting.
Your table reports. These have been around for some time.
They used to be called ad hoc reporting.
It has.
It includes this product also includes like dashboards and titles where you could build dashboards or reporting tiles to graphically represent your data.
They also have classic reports, which has been around for a very long time.
Where you don't even actually access it from the report center, it has a little toggle at the top. If you have these at talks about switching to classic views.
Lots of deliver reports about performance and goals and things of that nature.
The new tool we've been moving to is report stories, also called people analytics.
It's the latest.
Uh SuccessFactors, SAP tool.
It's actually built on the SAC framework, the front end.
You need to have IAS enabled to be able to leverage these reports.
It does things like reports on onboarding, so nice reports there.
It's not compatible if you're on an NS-2 server and will be focusing our demo on this product for you today, so.
We'll be talking a little bit about that.
A little more in the upcoming minutes.
Finally, they have in this group workforce analytics. These are trend reports.
It actually has.
Over 2000, I believe reports available.
Lots of packs you can use.
Has.
Trending things like that.
It can answer things like how many managers have quit in the past five years and things of that nature.
If you have this product, additional licensing is required.
Also included in our advanced tool sets are SAP Analytics cloud or SAC. This particular one runs on Power BI.
Or and it can aggregate information from multiple systems such as SuccessFactors or your talent suite.
Payroll time and attendance into one reporting tool.
And finally we have data sphere.
This will actually let you.
Gather information from third party systems and aggregate them into one output.
You'll need additional licensing for this as well.
And it simplifies your data landscape into one aggregated place to do your advanced reporting in.
So this is a timeline just to kinda give you an illustration about the evolution of the SuccessFactors products starting with Report Center launched in 2017.
Advanced reporting and SAC came around 2019.
Report stories started around 2020 and finally the data sphere is launched last year.
Sorry about that.
And then we put some of the the deprecation dates upcoming. So in the second-half of 2024, what's going on with the screen?
Advanced reporting, starting with the second-half of 2024 isn't provisioned for newly.
Actually the sides wrong.
It's first half of 2024 isn't provisioned for newly provisioned clients, they don't have that. The ability to get that tool.
And dashboards.
And tiles.
That framework is no longer available for newly provisioned clients. Anticipated your classic reports the old delivered.
Legacy standard reporting is slated for retirement first quarter of our first half rather of 2025 and then in second-half of 2025. Looking at SAP to come back to us about.
Updates for the Advanced reporting tool and the table reporting tools or what we would call ad hoc announcements upcoming about those two tools.
So why do you wanna migrate to report stories?
For one thing, it'll be one stop shopping for all your reporting. It's going to replace all of our historical or legacy tools such as, you know, classic reporting dashboards and analytical tiles, and your list reports, or your ad hoc reports.
It does give you the same experience as power BI and it's actually like I was mentioning earlier, the front end.
Is an embedded version of SAP Analytics cloud.
It is included with SuccessFactors.
So you don't need the SAC license as you do if you bring in the SAC reporting functionality.
It uses role based permissions.
As their baseline, so no extra security for this particular product. And for example, you could build a report to share with your managers and your managers will only be allowed to see information for their particular team.
It does scale for operational reporting.
So each individual role can see just the information and it's curated for their particular role in the organization also gives you a chance to take a look at all those reports you've had over the years and consider which ones are actually value adds and which ones maybe can.
Be retired.
And it lets you review your overall reporting function.
And reimagine what that could look like in your organization.
I'm not going to read all of these, but it does come with a lot of standard templates and I wanted to give you just a taste of what they what they provide. As of today you have reports around benefits and compensation.
Lots of reports around employment.
Think employee central.
Scroll a little slow.
Delivered reports about onboarding position analysis people.
Recruiting. If you have time management reporting on that.
And then some cross module reporting that reports from several modules within SuccessFactors.
Some workflow learning and if you have talent, talent, intelligence hub, you can report on that as well.
And as Kelly was mentioning earlier, we will be providing this deck so you can have the full list to read through in more detail. And with that, I'm going to turn it over to Greg. He's going to take you into a demo of some of the reporting, Sol.
We've been talking about today.
They're gonna stop sharing, so you can take it.
[image: ]
Greg Shields   12:26
Got it.
Thank you.
Alright.
OK.
Can see my screen.
The what I wanted to show you right now was.
Just a walkthrough of the template report stories that you can grab right now from SuccessFactors.
[image: ]
Kelly Sotelo   12:58
Greg, I'm not sure if anyone else can hear you, but we are struggling to hear you on this side.
[image: ]
Greg Shields   13:06
Hey.
[image: ]
Kelly Sotelo   13:08
There you are. We've got you.
[image: ]
Greg Shields   13:10
OK.
So again the what.
I wanted to go through was the template report stories for SuccessFactors. So for those of you who have.
Used the canvas reports in the past.
There's a place where you can go and download.
A zip file of all the reporting templates. So if I wanted the basic templates for employee Central, I can choose this download right here and it would bring me to a zip file full of the standard reports for.
For employee central. So what I would do then is I would choose import.
I would browse on my machine here and I would go to the.
My location here for the reports.
And I would download for example my position overview report, which would bring it into the environment with, you know, the standard look and feel for a canvas report.
So if I'm going to open that up, the first thing I would do with that new report is I would actually choose the edit function and and I would go into the the report itself and I would choose validate page.
And and I would make sure that the.
That the report was valid, so I'd I'd choose validate here and it would validate of course.
Right now it's being difficult, but.
We go.
So I choose validate and then if everything works for the report, it would tell you if all is valid. If it had issues it would give you the list of issues that you could then fix with the report so.
Once that was validated, I could go into the report here and and run it.
So the position overview is really just a table report that's going to give you information about all the positions available and SuccessFactors when it first launches.
It actually launches with this filter, so I can choose.
Organizational info, individual position info or other.
Criteria to filter the report by and then it would rerun this this data at which point I could scroll through the results here or I could choose a download.
Typically, what's gonna happen is you're just gonna download these to excel so.
SuccessFactors is working on providing these same.
Standard out-of-the-box reports for canvas, so I wanted to show you what that looks like if I am importing the report so the the first thing to note here is that there's no need to find documentation that has a link to a zip file anymore. I.
Can actually just go to import and there's a new tab available here for the content store and what it's going to do is it's going to give me.
All of the available.
Story reports that I can then import into my instance.
So.
Just gonna give that a minute to update here.
And what I'm gonna do is I'm just gonna search for that same report.
So it's the position analysis here.
I can see more information about the report but.
Mainly what I'm gonna do is I'm gonna choose one and import it, and you'll notice here there's actually two versions of it, and one is more up to date than the other.
So usually the way I would do it is I would just import the most up to date report unless.
There was something specific about the older report that I wanted to.
To import into the system.
And then when I launch this report, I'm just going to pull this up right now.
This is the new position report in stories every every version of the template reports have a cover page, so you'll note here that I I have a readme page and then I have three other pages in this report and this is gonna tell you basically the use case.
For this report.
It has information that says like this is based on a on a standard.
Configuration. So if your instance has other fields or you disabled fields for example.
It may require you to make some changes for the report to work.
Related to that below, here are some documentation about how the reports work.
So if I choose functional documentation, it's going to give me a list of those reports so I can go into the position analysis.
Help section here.
And see detailed information about that report.
I can also go to the technical documentation, so that's gonna give me the information regarding the type of querying it's doing and how it's organizing the data in the report, and then it's gonna give me some additional help features, which is the quick fix guide.
So this is what I was talking about if.
You're if your report happens to.
Call.
Aren't available in your instance, or there's some sort of different configuration you'll have to fix those and and this guide sort of walks you through how to do that, and then there's some other recommended.
Information that you can read here, so once once you're satisfied with that, you can move on to the next page.
So I'm going to move to the second page of this report, which is the position analysis. So out-of-the-box, this comes with both a graphical and tabular version.
Of the data, so it gives me an overall summary of how many positions I have and you can see that there is full time equivalence.
There's full time equivalence of assigned incumbents, critical positions, temporary and vacant positions, and so it gives me sort of that overall view of the world.
It gives me what are called input.
Inputs here. So I have 1/4 measures so the the data that can be counted, summed, averaged, etcetera I can.
Choose one of these.
So instead of the number of positions, maybe I'm more interested in the critical positions.
And you'll note that when I select this, it actually adjusts the graphics here.
So this particular summary one isn't driven by this.
It's giving me the overall but but this graph here is being changed by these measures. So as I toggle on them it gives me a different view.
Of my data.
That said, here I'm looking at the number of positions per job title.
To be hired, I can also instead of selecting job title, I can select another demographic data point.
So this is another input and so I selected locations.
So I have locations that are sitting and recruiting right now that appear not to have locations, but I can see those positions when I click on them.
I can see additional data, so there's not that much to add here, but.
It's.
It's interactive in that way that I can select different views of the world and then see the summary data based on that.
And then I have additional toggles. So you'll notice that there's filters here.
I can choose any of these filters just like I did with these dimensions, and I can filter for a specific area. So for example, if I went to location, it's going to give me a list of locations.
It's thinking about it right now.
But once it does that, I can select.
Atlanta and one of the notes on here is that you can actually select this so that.
Your your toggles allow you to have an apply button rather than to actively.
Adjust based on the.
The selections made.
That's a relatively new change in stories, and then I can apply those selections and you'll see that.
This whole report is is going to adjust based on my filter here.
Switch it back to all real quick and I will be able to see those filters in here some other notes. I can adjust my display so I can rather than choosing the pages from this drop down I can show them as a tabular version.
So this is the read me section, the position analysis et cetera.
I can.
Look at I can add this to my bookmarks so that when I'm coming back to reports.
I can come straight to this report instead of going through the toggles out of going to the report center and then here.
If I'm an admin, I can choose the edit option.
Here I am an admin in this particular case, so I'm just gonna choose the edit option and what it's going to do is it's going to bring the edit screen up. It's gonna show me a snapshot of my data, but one of the first things you're gonna do.
As a report admin is, you're probably going to go in when you've downloaded this report and look at the data source.
So I'm going to choose edit data source.
And then position and it's going to bring me to my query designer.
So in here it's showing me that I have three different.
Tables selected here the.
The tables themselves have different fields in them that I can select, so you can see the selections that are made.
I can actually add filters in here, so if I only wanted to provide a report that itself contains hard filters rather than all the data, I can edit this.
When I'm looking at my available data, you'll see that I can select positions.
Here I can select.
Incumbents from one of the other areas here. So let me see.
Incumbents is right here.
Personal information will come from the person record, so I can select each one of those and add them, and as I add additional data points, it's going to decide how those are going to join.
And I can adjust those.
I can also see the complete list of fields that are being used by choosing this button up here and what you'll see is that there's selected columns coming from the position coming from foundational data within the position.
The incumbents, as well as other information here, so you'll notice that I have my measures and dimensions.
Listed here and those are what are driving those input screens in the report.
So I have a lot of control here.
The selection of these fields is for those of you who are familiar with canvas reports is a little bit easier.
And the joining is a little more straightforward.
So go back to their word here.
So again, I'm in edit mode.
I'm I I like where I am right now, so I'm just gonna put it back into run mode and and now I'm gonna go to the next page.
So the next page has just tables of data similar to that Canvas report.
The only difference here is that if I select one of these positions, the table that's below this other one here will show me information about the one I just chose so.
Namely, who that person is and if they're active and what their full time equivalence is.
And then the next.
Page after that is that raw data.
So think of that as the the data that was available in that Canvas report. And just like that.
Canvas report here.
I can choose this ellipse button, these three dots and choose export and download this to an Excel file.
So not only do you get a nicer look and feel with these out-of-the-box reports.
But you can also treat these as downloadable reports where you can, you know, look at data in Excel, export stuff.
And.
Out-of-the-box they they have a nicer look and feel for.
Your report, consumers.
Some information that we provide as additional resources, we have some information about stories in general.
That's the SAP help.
Bullet there.
There's also a video that demonstrates how to.
Is an overview of how you use the.
The stories.
And then there's some additional information about the formulas.
So some of the.
Some of the information that.
I was showing on screen where I was going to the basic templates for employee central from a canvas perspective, that's the 4th bullet there and then the actual zip file.
So when you click on that link it'll it'll offer to download a zip file from SAP with those standard Canvas reports. If you've never imported a standard canvas report, you can use that.
Those are the.
Basic templates for employee central.
And then the last bullet there is the list of the template stories for people analytics, so you can find that as soon as you go to report center, as long as you have the right permissions for.
Selecting those.
Reports there's a few role based permissions for stories that need to be turned on, namely the ability to run the reports and then the.
The the administrative side of modifying.
And creating and modifying story reports that you'll need access to one other thing, not on this page, but you should be aware of is that IES needs to be configured so that the SAP analytics is is in place so that it will pass you to the analytics.
Module.
In Nsap, so you may if you're choosing.
A report and you get the three revolving dots and nothing's happening.
It may be that you need to go look at IAS and see.
What needs to be changed?
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Kelly Sotelo   29:15
Alright, thank you so much, Greg.
We are going to move on to the Q&A portion.
Ask the experts.
We have a question that came in.
Let me just make sure our audio isn't.
Will there be a story reports for performance management and tracking review cycles, ratings, etc.
Will there be a replacement for detailed document search?
Classic report of performance forms to look into completed forms.
I saw some performance specific templates available with stories.
[image: ]
Alice Acosta   29:55
I saw some performance specific templates available with stories.
[image: ]
Kelly Sotelo   30:03
I didn't dive into them well enough to see if they're replacements, but we can certainly look that up for you and provide some feedback on what is provided out-of-the-box with our standard templates.
[image: ]
Alice Acosta   30:03
I didn't dive into them well enough to see if they're replacements, but we can certainly look that up for you and provide some feedback on what is provided out-of-the-box with our standard templates.
They are customizable.
[image: ]
Kelly Sotelo   30:16
They are customizable.
So can you report on it? Yes.
[image: ]
Alice Acosta   30:18
So can you report on it? Yes.
Do we have a standard delivery report out-of-the-box?
[image: ]
Kelly Sotelo   30:22
Do we have a standard delivery report out-of-the-box?
Maybe, but we can certainly check that out and let you know if they have something specific for that now, or if it's going to be developed.
[image: ]
Alice Acosta   30:26
Maybe, but we can certainly check that out and let you know if they have something specific for that now, or if it's going to be developed.
[image: ]
Kelly Sotelo   30:36
Thank you so much.
[image: ]
Alice Acosta   30:36
Thank you so much.
[image: ]
Kelly Sotelo   30:39
What does IAS mean?
[image: ]
Alice Acosta   30:39
What does IAS mean?
[image: ]
Kelly Sotelo   30:44
Do you wanna take that?
[image: ]
Alice Acosta   30:44
Greg, do you wanna take that?
[image: ]
Kelly Sotelo   30:45
I don't.
[image: ]
Alice Acosta   30:45
I don't.
[image: ]
Kelly Sotelo   30:45
I don't recall what it stands for. Identity authentication. Service. That's it.
[image: ]
Alice Acosta   30:45
I don't recall what it stands for. Identity authentication, service.
That's it. Perfect. Perfect.
[image: ]
Kelly Sotelo   30:51
Perfect. Perfect.
And it's we don't have our our experts on the call right now to talk more about that layer of security.
[image: ]
Alice Acosta   30:53
And it's we don't have our our experts on the call right now to talk more about that layer of security.
[image: ]
Kelly Sotelo   31:01
But it basically sits on top of SuccessFactors and it's how you get into the instance in a way replaces single sign on as our identity provider.
[image: ]
Alice Acosta   31:01
But it basically sits on top of SuccessFactors and it's how you get into the instance in a way replaces single sign on as our identity.
Provider and it's required for report stories.
[image: ]
Kelly Sotelo   31:16
And it's required for report stories.
Greg, do you have more information?
[image: ]
Alice Acosta   31:19
Greg, do you have more information?
[image: ]
Kelly Sotelo   31:20
You're a little bit more up to speed on that product than I am.
[image: ]
Alice Acosta   31:20
You're a little bit more up to speed on that product than I am.
[image: ]
Greg Shields   31:24
Just just what you said.
It's the home for reports stories.
It's also one of the mechanisms for doing authentication.
[image: ]
Alice Acosta   31:31
So it's bigger. We can't hear him.
[image: ]
Kelly Sotelo   31:31
We can't hear him.
OK.
[image: ]
Alice Acosta   31:39
OK.
[image: ]
Greg Shields   31:41
Sorry, I I can. You hear me now.
[image: ]
Alice Acosta   31:43
Yeah.
OK.
[image: ]
Kelly Sotelo   31:45
OK.
Yes, there will there be a recording available.
[image: ]
Alice Acosta   31:47
Yes, there will.
There will be a recording available. Yes, I will be sending out our on demand link shortly after this webinar is complete.
[image: ]
Kelly Sotelo   31:49
Yes, I will be sending out our on demand link shortly after this webinar is complete.
You will have access to a PDF of this presentation today, as well as the recording of the presentation, so yes, absolutely.
[image: ]
Alice Acosta   31:57
You will have access to a PDF of this presentation today, as well as the recording of the presentation.
So yes, absolutely.
[image: ]
Kelly Sotelo   32:08
Sorry, we're having we're trying to work through these a little bit of this audio technical issues here. Hopefully that echo is gone now, sorry about that.
[image: ]
Alice Acosta   32:08
Sorry, we're having we're trying to work through these little bit of this audio technical issues here.
Hopefully the echo is gone now. Sorry about that.
[image: ]
Kelly Sotelo   32:19
One other question we have is, is there any way to label or organize reports?
[image: ]
Alice Acosta   32:19
One other question we have is, is there any way to label or organize reports?
[image: ]
Greg Shields   32:28
Yes, you can hear me correct.
To share my screen for a minute.
Hopefully everybody can hear me.
The I'm actually organizing them according to labels right now so.
If I'm just viewing all of my reports.
People are probably familiar with this.
View this is all the reports that are out there, and you'll notice that there's some labels below here that are that have different colors.
That some of the new.
Labels here. If I choose manage, it's going to give me a list of.
Of labels here and I can create both.
Public and.
And my own private labels for my own organization of reports.
But then the nice thing is that if I.
Don't wanna look at reports altogether.
I can choose labels instead and that will show me the reports that I've labeled and then everything else goes into unlabeled.
So it's a. It's a nice little way to organize reports. If you have 1000 million reports like I do.
[image: ]
Kelly Sotelo   33:44
Thank you, Greg.
Next question, is there a report stories template for every canvas standard report?
[image: ]
Greg Shields   33:55
I believe that.
They there's a few reports that are combinations.
So in other words.
My When I'm looking at reports like the position overview, they're one to one, but there's a few that they've combined like.
If I remember right, there's like a a birthdays an age report that in stories that combines two of the original canvas reports that were there previously.
So for the most part, yes, there may not.
It might not have every single one, but.
The.
Report stories are out there for most of those canvas reports.
[image: ]
Kelly Sotelo   34:43
Thanks again.
Last question is report stories or replacement for WFA?
[image: ]
Alice Acosta   34:52
So no, it's so you got it, got it.
Go ahead, Greg.
[image: ]
Greg Shields   34:57
I was just going to say, WFA is its own module that allows you to do longitudinal reporting.
So analysis of data over time.
So no, it is not designed to be a replacement for that.
Report stories as more of the analytics on data at the server right now, whereas WFA is combining, you know time and snapshot data in there.
Alice, is there anything else you wanted to add?
[image: ]
Alice Acosta   35:30
You nailed it, Sir. Thank you.
[image: ]
Kelly Sotelo   35:35
OK. With that, I'm going to conclude today's webinar.
I want to remind everyone that yes, the webinar recording will be sent out later this afternoon. If you have any questions beyond what we discussed today or like any kind of follow up, you can always reach us at contact us at aspireh-r.com.
And we look forward to the next one.
I also will be sending out a short survey just to get your thoughts and ideas on what you might want to hear about next, and if today's webinar was helpful for everyone, I do apologize for the technical issues that we had today, but we hope to see you.
All again on our next one.
Thank you so much.
[image: ]
Kelly Sotelo stopped transcription
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